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Envision Nondiscrimination Notice

Under Section 1557 of the Affordable Care Act

Envision complies with all applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin (including limited English proficiency and primary language), age, sex, or disability.
Envision does not exclude people or treat them differently because of race, color, national origin, age, sex, or
disability.

Envision, through its affiliates and partner facilities:

e Provides people with disabilities free auxiliary aids and services, including:
o Qualified interpreters
o Information in alternative formats (e.g., braille, large print)

e Provides free language assistance services to people whose primary language is not English, which

may include:

o Qualified interpreters
o Electronic and written translated documents

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services,
please contact our Chief Compliance Officer at 615.787.2160 or complianceconcerns@envisionhealth.com.

If you believe that Envision has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, sex, or disability, please contact our Chief Compliance Officer to obtain
information on how to file a grievance.

Envision

Attn: Chief Compliance Officer

20 Burton Hills Blvd., Suite 300

Nashville, TN 37215

615.787.2160 | complianceconcerns@envisionhealth.com

You can also file a complaint with the U.S. Department of Health and Human Services, Office for Civil Rights:

Online at https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
By U.S. mail to:

Centralized Case Management Operations
U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F HHH Bldg.

Washington, DC 20201


mailto:complianceconcerns@envisionhealth.com
mailto:complianceconcerns@envisionhealth.com
https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
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Notice of Availability

English

If you speak English, free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available
free of charge. Call 615.787.2160 (TTD: 711).

Spanish

Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia linglistica.
También hay disponibles, sin costo alguno, ayudas y servicios auxiliares adecuados para
proporcionar informacion en formatos accesibles. Llame al 615.787.2160 (TTY: 711).

Albanian

Nése flisni shqip, shérbimet falas té ndihmés gjuhésore jané né dispozicion pér ju.
Pajisjet dhe shérbimet ndihmése té€ pérshtatshme pér té ofruar informacion né formate té
aksesueshme jané gjithashtu té disponueshme falas. Telefononi 615.787.2160 (TTD:
711).

Ambharic

ATRMEI4 ATICE NPTT 1R PRTR ACSH AIAINTFT ARCAP £1GA: aOLEY N+L4N PCA-TIPAPH
AGAMT +10, BPF AC8F AALLPFT A1AAFFIR N1R £AMA: N 615.787.2160 (TTD: 711)
Lomf

Arabic

il Anliall sac Luall cilanill s Jibs gl Blaa a5 LS &y alll dae Losall Ao ciladd el L 5 ey jall aaai i€ 13
615.787.2160 Ao Jbai¥) oy el Jsea ol Jgow Dy il slaall (TTD: 711).

Bengali

[ DA 1T ST FAT ICEAN, O(F AN G5 [N CeTs O ARITO! (71 Sl
JCACR | ©OT ARG ATHNT FINICO AN FAK G N) ONTS HARTTH SHNFIY 3 (TS
FRNIYCET AT ST V| AYNR B 615.787.2160 (TTD: 711) V(L FA I |

Chinese

MEEEPX - BT ABRBREEBES HEIRS - RN RFRHESHEE TEMAR
% DB EREERAOARHER - 158E 615.787.2160 (TTD : 711).

Dutch

Als u Nederlands spreekt, zijn er gratis taalkundige hulpdiensten voor u beschikbaar.
Passende hulpmiddelen en diensten om informatie in toegankelijke formaten te
verstrekken, zijn ook gratis beschikbaar. Bel 615.787.2160 (TTD: 711).

French

Si vous parlez francais, des services gratuits d'assistance linguistique sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir l'information dans
des formats accessibles sont également disponibles gratuitement. Veuillez appeler le
615.787.2160 (TTD : 711).

French Creole

Si w pale kreyol ayisyen, gen sévis éd lang gratis ki disponib pou ou. Gen tou aparey ak

(Haitian) sevis asistans ki apwopriye pou bay enfomasyon nan foma ki aksesib, epi yo disponib
gratis. Rele 615.787.2160 (TTD: 711).

German Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachhilfedienste zur Verfigung.
Geeignete unterstitzende Hilfsmittel und Dienste, um Informationen in barrierefreien
Formaten bereitzustellen, sind ebenfalls kostenlos verfliigbar. Rufen Sie 615.787.2160
(TTD: 711) an.

Greek Eav puhdte eAAnvikd, StatiBevtal Swpedv unnpeoieg yAwooikng BoriBetag yia e0ag. KatdAAnAa

BonBntikd péoa Kot utnpeoieg yla TNV Ttapoxr MAnpodoplwv oe TIPocPaotpueg popdég StatibBevral
emniong dwpedv. Kahéote oto 615.787.2160 (TTD: 711).
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Guijarati

| dil 2l Hlddl €], dl dHIRLHIS Hsd MINL ASIY Adl] Gudod 8. Hifsdl ya
ARUIH MU HI2 AU ASIUS Uldsil Wl Ac ) UL HsdHi Gudod . sul s3a
615.787.2160 (TTD: 711) UR 514 531,

Hindi

gfe oy f&dl Siad €, d 3mads forg - Yo UToT WeraT Tamd Iuas § | gay ureat
TSR T&H HA & 1T Iugad Tgrid IuHR0T SR Fand of F:x[eh Iuast § | o
615.787.2160 (TTD: 711) WR HId HR |

Hmong

Yog tias koj hais lus Hmoob, muaj kev pab txhais lus pub dawb rau koj. Cov cuab yeej
thiab kev pab cuam tsim nyog los muab ntaub ntawv rau hauv hom ntawv uas yooj yim
siv kuj muaj pub dawb thiab. Thov hu rau 615.787.2160 (TTD: 711).

llocano

No agsasao kayo iti llocano, adda dagiti libre a serbisio ti tulong ti pagsasao a maipaay
kadakayo. Dagiti umno a tulong ken serbisio a mangited iti impormasyon iti
nalaka-maala a pormat ket libre met laeng. Umawag iti 615.787.2160 (TTD: 711).

[talian

Se parli italiano, sono disponibili per te servizi gratuiti di assistenza linguistica. Sono
inoltre disponibili gratuitamente strumenti e servizi di supporto adeguati per fornire le
informazioni in formati accessibili. Chiama il 615.787.2160 (TTD: 711).

Japanese

BAREZEFINDAICIE., BHOEEXEY—EXZTHAW-ETZET, BFHEz70 €t
CINERATRET H-00ETGHMBB O —ERLERN TRV ETET,
615.787.2160 (TTD: 711) £THBIECE &L,

Korean

—

=0 E ALEOHA = B2, 72 20 X[J MH[AE 0[85td = AgLICE B2 7ts¢
GAoZ JEE M| et HES Ex =19 ME|AE 22 HSE LG
O

615.787.2160 (TTD: 711)2. 2 MSISIAMA| 2.

Loatian

TIUNIVCOIWIFIN0, NIVOSNIVROBCTOFNMWIFTIWSS SLHFSLWID.
UNBVCINIVOSINIVFYcSLITcEVITSL B lvizyvlusuccLuticdcinld NS LTWSERVLHD.
)’):QD‘)?U) 615.787.2160 (TTD: 711).

Navajo

Diné bizaad yinizin, t'4a kostenlos baa ahdydi saad bee adk'ehjigo dkd'dlwo’ déd bee
na'idoolwot. Akét'éego béésh bee ana'idljj’ d6é bee aké'dlwo'igii t'aa ttséé doo baa
dhéydi da. J66 615.787.2160 (TTD: 711) biighah.

Nepali

g qUTs ATl Slelge A, TURDT Al F:Xed HTNT TEHIdT HA6E U B+ Ugadid
AT SIS RT UG THHT A TG TeTId SUBRUGE < dlge Ui H:Y[ed Uy &
FUAT 615.787.2160 (TTD: 711) T B TIg (|

Pennsylvanian
Dutch

Wann du Pennsilfaanisch Deitsch schwetzscht, sinn fer dich gratis Schprooch-
Hilfsdeenscht verfliigbar. G'schickt Hilfsmittel un Deenscht, wu Information in zugéngliche
Formate gebaade, sinn aa gratis verfigbar. Ruf aa: 615.787.2160 (TTD: 711).

Persian Causlie (SaS ladd 5 L )3l ol G g 3 L )y Al 3SS 8G)) lead i€ e Cuma o Jd L 4 S
) 615.787.2160 o jleis L lika) sitosn a1 53 U815 ) sty 8 o ed i slalld s e Sl 43151 (51 1 TTD:
711) 3,5 o,

Portugese Se vocé fala portugués, servicos gratuitos de assisténcia linguistica estdo disponiveis

para vocé. Recursos e servigcos auxiliares adequados para fornecer informacdes em
formatos acessiveis também estdo disponiveis gratuitamente. Ligue para 615.787.2160
(TTD: 711).
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Romanian

Daca vorbiti romana, aveti la dispozitie servicii gratuite de asistenta lingvistica. Sunt
disponibile gratuit si instrumente si servicii de sprijin adecvate pentru a furniza
informatiile in formate accesibile. Sunati la 615.787.2160 (TTD: 711).

Russian

Ecau Bbl roBOpMTE MO-PYCCKM, ANA BAC AOCTYMHbI 6ecniaTHble yCAyrv A3bIKOBOW NOAAEPKKM.
TaKxe 6ecnnaTtHo NpPeaoCTaB/iATCA COOTBETCTBYIOLLME BCNOMOraTesibHble CPeACTBa U YCAYrv ANA
npegocrtasneHmsa nHbopmaunm B goctynHbix dopmatax. MossoHute no Homepy 615.787.2160
(TTD: 711).

Samoan

Afai e te tautala gagana Samoa, e avanoa mo oe ni auaunaga fesoasoani i le gagana e
aunoa ma se totogi. O meafaigaluega ma auaunaga talafeagai e fesoasoani e tuuina atu
faamatalaga i ni faiga faigofie ona maua e avanoa fo'i e aunoa ma se totogi.
Faamolemole valaau le 615.787.2160 (TTD: 711).

Serbo-Croatian

Ako govorite srpsko-hrvatski, besplatne usluge jezicke pomodi dostupne su vam.
Odgovarajué¢a pomoéna sredstva i usluge za pruzanje informacija u pristupaénim
formatima takode su dostupne besplatno. Pozovite 615.787.2160 (TTD: 711).

Syriac

<helneha <7 (& ouls <irds Giranas Khelineh v womubs (adee caels b (<
<10 v oA .Xoc\_»l: —oom ax (.:m.}\m e K}\‘lc\j.: s> (J}\ml (.:.Y_u}\mﬁ <Hhosawa
615.787.2160-A(TTD: 711).

Tagalog

Kung nagsasalita ka ng Tagalog, may makukuha kang libreng serbisyo sa tulong-wika.
Mayroon ding angkop na kagamitan at serbisyo upang maibigay ang impormasyon sa
paraang madaling ma-access, at libre rin ang mga ito. Tumawag sa 615.787.2160 (TTD:
711).

Thai

WINAMUWANEN MY ArtauNsn TgusnsThumaasuaun lens
uonanilffiaunsaiuazusmsativayuivanzaunie idoya Tusuuuuiidndsls TaeluidenTdan
ﬂ‘@mﬂm 615.787.2160 (TTD: 711).

Ukranian

AKWO BM PO3MOBAAETE YKPATHCbKOO MOBOI, A4 BAC AOCTYNHI 6€3KOLWTOBHI NOCAYrM MOBHOT
niaTPMMKK. BignoeigHi sonomixHi 3acobu Ta nocnyru gns HagaHHsa iHpopmaLii y AOCTYMHUX
dopmaTax Takox A0CTynHi 6e3koWwToBHO. byab nacka, 3aTenedoHyite 3a Homepom 615.787.2160
(TTD: 711).

Udru

WU@JEQMJdg\ﬁ)SQh}u.uﬁggﬂujﬁudié@}wohjiﬁacﬂé%iﬁ$u:\71:ﬁ}gjdj\%|i)§\
615.787.2160 58 ol - Sla (S ml i i oo ladd 5 5) YT (yglae canlia ol S 5,8 il 3 (TTD:
711) - S S

Vietnamese

Né&u ban noi ti€éng Viét, ban c6 thé st dung dich vu hé trg ngén ngit mién phi. Cac thiét bj
va dich vy hé trg phu hop dé cung cdp théng tin & dinh dang dé ti€p can ciing dwgc cung
cép mién phi. Vui long goi 615.787.2160 (TTD: 711).

Yiddish

[IX [V70'097'N Yj7'OXD .|UOI' T 7'~ IXIOY YUO'TAIR K¥N'Q 'K XS |VIVT W' T! 0TV 'R QIR
USIN YU .VO'TNIR K¥N'I] V'K |VIVT [ORNIXD YIY70MUIX 'K V'XXNIROI'X [7VOVIX IX [0'1INYO
615.787.2160 (TTD: 711).




